Perseverance During a Pandemic
Last year brought unprecedented challenges to Western North Carolinians and to
the nonprofits that serve them. Thanks to your help, Eblen Charities found ways to
persevere!
Once the seriousness of COVID-19 was known, Eblen was forced to shift its emergency
assistance delivery model from helping folks inside our office at Westgate Shopping
Center to serving people in need by phone and email to keep the virus from spreading.
Despite those changes, Eblen’s hallmark qualities of service with respect and compassion
shined through.
As the effects of the pandemic worsened, more families found themselves in crisis,
facing evictions or loss of heat and electricity.
Eblen’s caseworkers and front-desk volunteers stepped up to help people as quickly as
possible with emergency financial needs like rent, heat and utilities -– basic needs most of
us take for granted. We also helped the community with medication, transportation, food,
clothing and more, thanks to generous donors like you.
While the pandemic severely impacted Eblen’s annual
fundraisers, generous individuals, businesses and
foundations came through!
As we reflect on Eblen’s service in 2020 and look ahead,
we’ve begun this new year with hope and gratitude for your
continued support!
With appreciation and best wishes,

Robin Boettcher, Executive Director

Helping Families
Christa and Mac have struggled to pay their
power bills since their jobs became casualties
of COVID-19. With four children to provide
for, the loss of both incomes has been extraordinarily stressful. Eblen has been able to
help the family with critical support via the
Crisis Intervention Program and Low-Income
Energy Assistance Programs.
Christa notes that during this period of uncertainty,
“Eblen has given us peace of mind, they literally
saved our family.”

Helping Students
“Eblen Charities has made a tremendous impact
on Buncombe County Schools students and families.
Each year, Eblen reaches our families in many
ways, including assistance with gas money during
crisis situations or paying for a hotel for a week
while a family transitions into permanent housing.
The list does not stop here.
Because of Eblen Charities, BCS social workers are able to help students
get glasses. During the semester we waited for different agencies to reply
to us on steps to take for students to get an eye appointment and receive
new glasses. But people were either overbooked or the students did not
qualify for the service. The day we contacted Eblen, they were able to
give me an appointment to pick up a voucher that same week. The School
social worker was able to take both students to an optometrist, and the
students had their eyeglasses within two weeks!” “Eblen is more than just
a community agency. They are family, heroes in disguise always there to
meet a need.” – Shannon F. Boyd, Licensed School Social Worker
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Programs and Events

Hoops Against Hunger
Eblen partnered with Ingles Markets and the Southern
Conference Basketball Tournament to collect more than
10,000 snacks and meals for students on Spring Break.
Hotels hosting the teams competed in a Hoops Against
Hunger Hotel Challenge to collect the most food.

Spring Golf
The Wicked Weed / Brad Johnson Celebrity Golf Classic
held at the Etowah Valley Golf & Resort raised more than
$20,000. Special thanks to Etowah Valley Golf & Resort
for making the tournament safe and fun. We’re grateful to
Wicked Weed Brewing for being the Tournament Sponsor
for the fourth year and to Brad Johnson for his longtime
support. Thanks also to Arby’s and Skyland Distributing
for their contributions.

Ingles Tools for Schools Supply Drive
and Distribution
Eblen partnered with Ingles Markets, WLOS, iHeartRadio
and the Asheville Citizen-Times to collect school supplies
at the 12th Annual Tools for Schools Drive. Thanks to our
generous community, we helped more than 600 children
with school supplies, easing the financial
burden on families.
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BOOsters & Pumpkins
Eblen’s Boosters and Pumpkins campaign is one of our
key fundraisers to help hundreds of families with rent, heat
for the winter, shoes and clothes, and other emergency
needs. Icons sell for a dollar at Ingles Markets, Buncombe
County Schools and Bojangles. We also added a virtual
fundraiser option this year due to COVID-19.

Giving Thanks at Thanksgiving
Eblen partnered with Ingles Markets, Beverly-Hanks
REALTORS, iHeartRadio and Duke Energy to provide
the ‘fixins’ for an entire Thanksgiving meal for 850
families. Seventy-five volunteers helped to distribute
meals in a safe drive-through format the day before
Thanksgiving.

Saint Nicholas Project
The Saint Nicholas Project provided Christmas gifts, clothes, books and other items to children
whose families are struggling to provide Christmas. The Saint Nicholas Project was held in
partnership with Ingles Markets, WLOS-TV, iHeartRadio, the Asheville-Citizen Times, Great
Beginnings and Great Smiles Pediatric Dentistry, the Harley’s Owner’s Group, the Smoky
Mountain Toy Run, Two Men and a Truck, and hundreds of other businesses and families. Toys
and donations were collected by businesses, organizations and schools, as well as through
the Ingles Magical Christmas Toy Drive and the Smoky Mountain Toy Run. Parents “shopped”
at no charge at the Ingles/Eblen Toy Store. Special thanks to the hundreds of volunteers who
helped make this project successful!

Volunteers Give Nearly 5,000 Hours
“Like everything else in the world, volunteering at
Eblen during the pandemic has been different and
challenging, but also very rewarding. Clients are not
being served in the office because of the virus, so
the phones never stop ringing. There are multiple
needs and problems. Addressing them remotely
has been a learning experience for the staff and
volunteers. But throughout the pandemic, Eblen
has served thousands of people in our community,
both former clients and a lot of new people who
have been affected by the health and financial
impacts of COVID. I’m grateful and glad that I have
been able to help with this.” – Kathy Norris

A Salute to our Business and Community Supporters
($1,000 and Greater)
Aeroflow Healthcare

Harley Davidson of Asheville

Walnut Cove Realty

Alexander Baptist Church

His Mtn Properties LLC

Ward Enterprises

Amcor Flexibles Asheville

iHeartRadio

Wells Fargo Advisors

Better Life Foundation, INC.

Ingles Markets, Inc.

Wicked Weed Brewing

Beverly-Hanks & Associates,
REALTORS

Irene Wortham Center, INC.

WNC Bridge Foundation

Kimmel and Associates

WLOS

Biltmore Oil Company
Buncombe County Schools

Kyocera Industrial Ceramics
Corporation

DIY Events:

Cane Creek Concrete Inc.

MB Haynes

Cliffs at Walnut Cove

Milkco

Dogwood Health Trust

Pepsi

Duke Energy Carolinas, LLC

Red Bull North America

Enterprise Holdings Foundation

Rinehart Racing

First Citizens Bank

Smoky Mountain HOG

Foundation for the Carolinas

Smoky Mountain Toy Run

Great Beginnings and Great
Smiles Pediatric Dentistry and
Orthodontics

Valley Truck Services, Inc.

Jersey Mike’s Corporate
(Month of Giving)
Oak Forest Halloween
Spooktacular
Valley Springs Middle School
(XC Run Fundraiser)

Walnut Cove Members’
Association
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